Welcome to the JNJVISIONPRO.COM user guide  fehmmonsfohmon vision

Review this step-by-step walkthrough
of JNJVISIONPRO.COM to see
everything the site can offer your
practice and, most importantly,

your patients.

JNJVISIONPRO.com—your partner for practice success
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Getting started: how to register

ety Information

Products - Learning Center ~ Practice Resources

Whether you're an eye care professional or office staff member,
all of our resources and content are now housed within 1 site.
With a single log-in, you'll have access to content tailored to
your needs. Follow the instructions below to register:

Click “Log-In" in the upper right corner of the homepage
S}oﬁmwn»go@vmnwsmu ACUVUE Products ~ Learning Center « Practice Resources ~ tO regISteI’

« Click on “Register for JNJVISIONPRO" at the bottom
of the pop up

Johnson & Johnson Vision - The New
Destination For Vision Care Professionals

Product ordering, online learning tools and materials for your practice

sign up for free

Already registered? Log in >

+ Once you've completed the registration process, you will
have access to JNJVISIONPRO

The Benefits of Registering

N |(\)
o0 P

Streamline staff training with Increase exposure & drive new Easy access to ordering
online learning leads

Order easily and ship directly to

- patients
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Getting started (cont’d): linking a practice

ACUVUE® for Patients

Learning Center - Practice Resources - My Practice Order Center

During the registration process, you will be asked to link
yourself to the practice you own or at which you work so
you can use features like online ordering. To do this, simply
provide your account number and you will be linked to your
practice. If you don't have the number handy while registering,
you can add it anytime by following these steps:

Products ~ Learning Center Grow Youlgra

Link my Practice

Click on “My Practice” in the upper right corner of
the logged-in homepage

Benefits of an Account
Next, click on “Link My Practice” to add your practice

information

If you are the owner of the practice account, you will
see your team, practice information, and practice

‘ rebate information (if applicable)

P actice Details My Team My Rebates

My Practice ' My Team Showing 4 of 33 View All >
Nextgen sso (financials) Optametrist User 1 Optician &
0006137310
test 245356 453646 Ophthalmologist &
test, Test, 12345
234234234 Felippe Elias Optician &

Enrclled in ‘Find an Eye Doctor’ Map Felipe Pozzer Oprcian 7
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Next steps: setting up your profile

Patients Important Safety Information Search

Once you have registered, your name will appear in the
upper right hand corner. When you click on your name, a
drop-down menu with the following options will open:

1ing Center «~ Practice Resources My Practice ‘
My Learning

Log Out >

My Profile
Patients Important Safety Information Search Rodrigo « View or make changes to your profile information.

1ing Center ~ Practice Resources - My Practice ‘

My Learning
View the progress of any online learning courses you've
enrolled in.

My Profile

My Learning

Log Out >
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Next steps (cont’d): setting up your team

Products - Learning Center - Practice Resources - My Practice

Nextgen sso (financials) (6137310)

[ Switch Practice ] [ Link a New Practice I

Office staff can do so much more on the site as well by
linking to a practice. Under the “My Practice” menu, you'll
have the opportunity to preview your staff and edit their
status under “My Team.”

Overview Practice Details My Rebates

Job Role = Status =
: Opician Accepted Approve staff members who have registered on the site
0 Optcian accepted and requested access to your practice portal
2HUMANBEHOCTH Optometrisi Septed . . . . . .
' e B \- Edit staff member permissions and view their online
| satnonznfores | | s fgrmeredemsone learning (if they provided access) via the pencil icon

Set permission levels for staff, including “Team
Management,” “Ordering Access,” or “Rebate Access”

Practice Rebates Access

This permission grants read-only access to the Rebates section

"Find an Eye Doctor”

This permission grants acces:

Remove Employee

On-line Learning

ACUVUE OASYS® Brand 1-Day with pardf & Performance: 1-Day ACUVUE®
HydraLuxe™ Technology for MOIST MULTIFOCAL
ASTIGMATISM e S
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Next steps (cont’'d): review your practice information

ACUVLIE® for Patients

Order Center

Learning Center - Practice Resources ~ My Practice

After you register, you can review or edit your practice
information anytime via the “My Practice” menu.

Simply click “My Practice” in the upper right corner
next to “Order Center” and you'll find all relevant
practice information, including a list of team members.

Nextgen sso (financials) (6137310)

| s rcie -

Practice Details My My Rebates

My Practice My Team Showing 4 of 33 View All

Nextgen sso (financials) Optometrist User | Optician
0006137310

test Ophthal t

test, Test, 12345

ssarsanas Felippe Elias Optician
Enrolled in Find an Eye Doctor’ Map [E— ot
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Practice resources: the “Find an Eye Doctor” map

Order Center

W”‘W" VISION | ACUVUE Products « Learning Center - Practice Resource:

Nextgen sso (financials) (6137310)

suich prscice |

unkamewrscics |

Once you have completed the registration process, you will
want patients to be able to find your practice when looking
online. To do so, you'll use the “Find an Eye Doctor” map by
following the steps below:

Overview My Team My Rebates

Gent formation
To make changes to your general practice information, please call 1-800-
874-5278

Nextgen sso (financials)
Account #: 0006137310

test
test, Test, 12345

Enter the “My Practice” menu and click on
S “Practice Details”

Delete this practice >

- You should see the option to enroll in the “Find an Eye
"Find an Eye Doctor" Map Information V4

Doctor” map

Populate your practice details as instructed. Once
processed, those details will appear on ACUVUE.com to
patients looking for an eye care professional in your area

ACUVUE® for Professionals  IMPORTANT SAFETY INFORMATION & MyACUVUE" v

ACUVUE THINKING A#0

ACUVUE® PRODUCTS

GET CONTACTS WEAR & CAR

@ Hil Looking for somethinfy? Click Here @)

FIND A@
PROFESSIONAL
N4

(EROOKLVN NY 11248 Q) G MILES v) Find Spanish Speaking Doctors

%
et X i
o ¥
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Practice resources (cont’d): the “Products” page

%v@www»gv@vmvn VISION | ACUVUE learning Center - Practice Resources - My Practice Order Center

Home / All Products

All Products
Al Products Under the “Products” menu you will find detailed
conectienses - information about contact lenses and other eye care

Spherical

TR = e |
Multifocal = 4 — L 5 »] products
- - .

Eye Care . . o
R, You can view all products, or filter based on specific
Dry Eye Drops ACUVUE OASYS" 1 1-DAY ACUVUE" il

o M HYDRACLEAR' PLUS needs or features. Each product page includes
learning courses or articles related to the product.

\A/\n%auvusi ACUVUE -
s | 0dsys—- TG =
1-DAY ACUVUE’
ACUVUE OASYS® 1- MOIST Brand Contact
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Practice resources (con’t): ordering products

Products - Learning Center - Practice Resources - Order Center

If you have a direct ordering account with ACUVUE®,
you'll have access to online ordering. The “Order Center’
button in the upper right hand corner will take you to a
product order page.

’

fohmonafohmon vision scuvie

Home J Products / Contact Lensas / Spharical | ACUYLE" VITA

You can also get there by clicking “Order Now” on any
individual product’s page while browsing the “Products”
area of the site.

Product Overview

ACUVUE g
vita
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Practice resources (con’t): the “Practice Resources” menu

Order Center

Products - Learning Center - Practice Resources

Located between the “Learning Center” and “My Practice”
menus, the “Practice Resources” feature puts valuable
practice and patient resources at your fingertips.

For your patients
Download and print educational materials for distribution to
S}oﬁmu»ﬂn&mxmwsmm ACUVUE Products - Learning Center Practice Resources v My Practice. anentS, or V|eW those materlals and Send 3 ||n|< for anentS

to access them via email

UVUE® for Patients

Practice Resources

We offer a wide range of marketing tools for your practice, as

For your practice
Providle your patients with videos and how-to articles View and down|oad informationa' artic|es t|ps and
to help keep them on track along their vision journey ! !
marketing materials for both yourself and your staff to
‘ help enhance your practice
r
& !

-

How to Put in & Take Contact Lens

|

Satisfaction
Guarantee of Your Creating a Routine

Money Back out Contact Lenses Cleaning & Care
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Practice resources (con’t): using the Learning Center

ety Information

Products - Learning Center ~ Order Center

ice Resources ~

Between the “Products” and “Practice Resources”
menus, you'll find the “Learning Center” tab. Here, you
can find online courses and videos for you and your staff to
advance your training, as well as other resources, such as:

The J&J Institute

Learning Center
e Hands-on training and an online compendium of

Build Skills with Online Courses professional resources and expertise leveraging the global

reach of the Johnson & Johnson Family of Companies
| 4 V\L\g,ﬁnﬁw - ACUVUE
I L f' Oas‘ysw.,.m@

‘,ﬁm

|

The Vision Care Resource Library

ACUVUE OASYS®

Slit Lamp Technique Eeersf.‘gr’:n&ance:may madndLI-Da‘yMwnh A Co”ectlon of C||n|ca| amdesl Vldeos/ and eLearnIng mOdU|eS
Videos ACUVUE® MOIST [aTAxe
S Ty covering eye conditions, contact lenses and technology

Browse all Online Courses

Vision Care Resource Library

) v
~ e Q) el
" o~ : '
%" e () |' y
¢~ 4 3 N e T
PE | o R
- =
ClinicsResaaTe ACUVUE® Product Selection & ‘Communicating
Technologies Fitting with Patients
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JNJVISIONPRO.COM—your continued source of information and support

Keep engaging to see how we evolve

You should be ready now to hop on and engage with everything JNJVISIONPRO.COM
has to offer. But know that we won't stop here. The site will be updated regularly with
improvements and additional information, resources, and tools. So keep coming back,
and together we'll build your best practice!

For more information on the site, please reach out to your J&J Representative.

© Johnson & Johnson Vision Care, Inc. 2018 10887256UG January 2018
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